. UNITED INDIA INSURANCE CO. LTD
DIVISIONAL OFFICE:IV
' United India Tower, Basheer Bagh X Roads, 7th

FLOOR, 3-5-817 & 817, Basheerbagh, HYDERABAD
500029 Phones: 040 — 23230527 / 23230537 / 23230547
E Mail : 050400uiic@gmail.com / 050400@uiic.co.in

Date : 13 / 05 / 2020
Dear Policyholder,

We thank you for staying with us, through the years, in one of the most popular Health
Insurance Schemes, A B Arogyadaan, that was floated exclusively for Customers of the
erstwhile Andhra Bank. We are glad to inform you that this Policy is being continued, even
after the amalgamation of Andhra Bank into Union Bank of India, thus ensuring support and
continuity of Insurance Cover.

Unlike last year, when some of you experienced delays in communication, we are ensuring this
time that all Systems are in place for a smooth Renewal exercise, despite various operational
difficulties that we have been facing due to COVID19.

The Premium structure as required by our regulatory norms of staying viable, have been
modified slightly in consonance with the Claims Experience that we have had over the last
year, as per the Rate Charts attached.. Your Premium payable has been shared over SMS sent
by us on your Registered Mobile Number. However, we would like to assure you that the Rates
that we have offered to you through AB Arogyadaan are still far lower that the Products that we
are selling in the Market. However, 12 Modern Treatment Procedures viz. Robotic Surgeries,
Oral Chemotherapy, Stem Cell Therapy, Balloon Sinuplasty etc. are in included in the Policy.

Since Age is an important criteria, in case of any dispute, do provide Proof of Age of all
Members of the Eamily, that will help us carry out the necessary rectifications. Also updating
your Phone and E Mail IDs will help us all greatly in being able to communicate and resolve
issues more speedily.

Those of you who have Dependant Family Members crossing Eligibility Norms —on Account of
Completion of Studies, Marriage, being older than 26 years, can still opt for a separate Policy
with Pre-Existing Waiver Benefits built in. You may also revise your Sum Insured or Switch
Plans, according to your needs by submitting a request letter at your Bank Branch.

We seek your continued association with us and hope you will stay on in the Arogyadaan
Scheme that we will be running for the 17" Year. For any Queries or clarifications, you can
contact us, preferably over E Mail or Call or SMS us at 9849530131. You can also get in touch
with your Bank Branch for further information.

%

Thanking you, and Wishing that you Stay Safe

Yours faithfully

BANCASSURANCE DIVISION,
BASHEERBAGH, HYDERABAD

For and on behalf of United India Insurance Company Limited
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